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Compliance Instrument Tracking System Service (CITSS)
Account Management and Transfers Training Webinar
Tuesday, October 23, 2012

Agenda
User Registration and Account Application Updates 9:00 a.m. — 9:20 a.m.
User Home Page, and User Profile Updates 9:20 a.m. —10:00 a.m.

Entity Profile Management
Updating Entity Information
Adding Account Representatives and Viewing Agents
Intent To Participate in Auction

Questions 10:00 a.m. -10:10 a.m.
Break
CITSS Accounts Overview 10:20 a.m. -10:45 a.m.

Account Types and Status
Account Pages

Transfer Process Overview 10:45 a.m. - 11:00 a.m.
Types of Transfers
Processes and Status
Requirements and Timing

Transfer Examples 11:00 a.m. -11:40 a.m.

Questions 11:40 a.m. - 12:00 p.m.

The energy challenge facing California is real. Every Californian needs to take immediate action to reduce energy consumption.
For a list of simple ways you can reduce demand and cut your energy costs, see our website: http://www.arb.ca.gov.
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