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Introductions

Air Resources Board Representatives
Bob Languell, Market Operations Section
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Agenda

User Registration and
Account Application Updates 1:00 - 1:20
User Home Page and

Profile Updates 1:20 - 1:50
Entity Profile Management 1:50 - 2:20
Break
CITSS Accounts Overview 2:30 — 2:40
Transfer Process Overview 2:40 — 3:00
Transfer Examples 3:00 — 3:40
Questions 3:40 — 4:00
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» User Registration and Account Application
* Live in July

* Release 2 — Account Management and
Transfers

* Live last week (October 8)
» Additional Releases planned
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- Content and schedule to be posted ©
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CITSS User Guide — 3 Volumes

— http://www.arb.ca.gov/cc/capandtrade/markettrackingsyste
m/markettrackingsystem.htm

User Guide - Volume Il
Conducting Transfers in the CITSS

California Environmental Protection Agency
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CITSS Resources

California CITSS Help Desk
(916) 324-7659
CACITSSHelpDesk@arb.ca.gov

* Monday through Friday
7:30 a.m. - 5:00 p.m. P.D.T.

» Messages after hours
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* Each individual may
have one User ID

* One User may be
associated with
multiple accounts

e User IDs are not
transferrable

e User IDs and Passwords
should never be shared

California Environmental Protection Agency
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* Name not legal name as
shown on drivers license

* Birthdate errors —
dropdown list selection

* Entering business address
not personal address in
Personal Residence fields

* Each User ID must have a
unique email
* Emails provided here are

used for account
communication
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CITSS Access Info and User Codes

* UserIDs
— Self selected during user registration

— Found on the User Registration Form (Form #2) printed at the end of
the online data entry in the CITSS

* Passwords and Security Questions
— Self selected during user registration
— Not printed on any forms
— Not available to ARB staff
* User Reference Codes
— Assigned by the CITSS

— Available on last page of CITSS data entry, all CITSS registration forms,
and in every email generated by the CITSS
— Share this code with others completing account applications and
managing accounts
California Environmental Protection Agency
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Account Representatives

Page

* Can now designate up to
4 Alternate Account
Representatives

* Individual General Market
Participant Account
Applicants do not require
AARs

* Additions and changes
can be made on approved
accounts
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©E Air Resources Board

Compliance Instrument
Tracking System Se:
T OIS I 0P I0 114002 I 10T 0L O 00 P 2 34010010 00020101004 107595,

onpzns 0 your sccour,

California Environmental Protection Agency

©= Air Resources Board

10/18/2012



Compliance Instrument
Tracking System Service
e

Maintaining a User Profile
* User Home Page

— Accounts

— Applications

— Pending Transfers

— Access to User Information

* Maintaining a User Profile
— Updating User Information
— Updating Passwords
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