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Consumer and Commercial 
Products Survey
Small Business Assistance

http://www.arb.ca.gov/consprod/regact/2013surv/smallbusiness.htm
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Webinar Agenda

 Consumer and Commercial Products 
Survey (Survey) Overview

 Small Business Assistance Process

 Entering Data into the Reporting Tool

 Uploading Survey Data

 Q & A
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Background

 Consumer Products
 Detergents and Cleaning Compounds

 Polishes and Floor Finishes

 Home, Lawn, and Garden Products

 Personal Care Products

 Disinfectants and Sanitizers

 Aerosol Paints

 Automotive Specialty Products
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Surveys of the Industry

 Used to:
 Guide regulatory development

 Define categories

 Build emissions inventory

 By Collecting: 
 Sales 

 Product ingredients

 Economic information
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Survey Purpose and Rationale

 State Implementation Plan (SIP)
 U.S. EPA set an 8-hour ozone standard of 

0.075 ppm in 2008

 Expect to submit new SIP for the 8-hour ozone 
standard in 2016

 Update the consumer products emissions 
inventory by gathering current information on 
VOCs
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Who Must Complete the Survey?

 All responsible parties must complete the survey

 To determine survey applicability, ARB staff have 
developed a tool:

https://ssl.arb.ca.gov/consprod/regact/2013surv/2013pre/s
urvey.htm 

 The applicability tool goes through a series of
questions to determine if the company is a 
responsible party, formulator or not subject to
the survey
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Small Business Assistance

 Assistance is available for companies with 25 
employees or less and 50 or less products to submit.

 Customized assistance available

 For small business assistance process please contact 
Terri Edwards, teresa.edwards@arb.ca.gov,
(916) 445-3238
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Completing the Survey

 What is the CPRT?

 What about Mac users?

 2013 Survey Web Page:  
http://www.arb.ca.gov/consprod/regact/2013surv/smallbusiness.htm

 Instructions

 Video Modules

 Webinars

 Email Box:  csmrprod@arb.ca.gov
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IMPORTANT Notes:
Data Reporting

 When entering data into the CPRT do NOT 
use:
 Comma (“,”) colon (“:”) semicolon (“;”) forward 

slash (“/”) and backslash (“\”) as a punctuation 
mark

 Ampersand (“&”) percent (“%”) number (“#”) dollar 
(“$”) and accent (“`”)

• Dashes are Ok with the exception of CAS numbers
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Consumer Products Reporting Tool:  
Main Menu
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Consumer Products Reporting Tool:  
Responsible Party

Consumer Products Reporting Tool: 
Formulator Contact
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Consumer Products Reporting Tool:  
Product Information
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Consumer Products Reporting Tool:  
Product Ingredients
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Getting Ready to Export:  Check Data

16

Getting Ready to Export:  Certification
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Consumer Products Survey
Data Upload Process

 Registration

 Change Password 

 Logon

 Upload Data
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Consumer Products Survey
Web Upload Portal
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Begin Upload Process
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Upload Portal
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Contacts

 General Consumer Products Email Box: 
csmrprod@arb.ca.gov

 General and Survey Related Questions:
David Edwards, david.edwards@arb.ca.gov,
(916) 323-4887

 2013 Survey and reporting tool related 
questions:
www.arb.ca.gov/consprod/regact/2013surv/
2013main.htm
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Next Steps

 July 1, 2015: Completed 2013 survey due

 July 1, 2015: Begin 2014 reporting

 Webinars: 10a -1p PST

• July 1: https://attendee.gotowebinar.com/register/119958403

• September 16:  https://attendee.gotowebinar.com/register/119958542

 November 1, 2015: End of 2014 reporting period
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