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http://www.arb.ca.gov/consprod/regact/2014surv/2014main.htm 
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Webinar Agenda 
 Consumer Products Program – Reporting Overview  
 2013 Consumer and Commercial Products Survey 

(2013 Survey) Recap 
 User Feedback and Solutions for 2014 
 2014 Reporting Tool  
 Highlight new features of the Web Upload Portal 
 Q & A 
 5 – Minute Break at 11:30 
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Consumer Products Program:  
Purpose and Rationale of Data Reporting  

 Provide robust scientific foundation for best decision making in 
the 2016 SIPs. 
 Evaluate the feasibility of further reducing VOC emissions from 

consumer products. 

 Update the consumer products emissions inventory by gathering 
current information on VOC and low vapor pressure-VOC 
(LVP-VOC) emissions. 

 Evaluate the use of LVP-VOCs. 
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2013 Data Reporting Summary 

 Received over 2200 registration requests. 

 Over 1400 Responsible Party and 700 Formulators registered. 

 Over 1300 users have marked that they have completed the 
survey. 

 Companies that have not reported 2013 data will be receiving 
letters regarding their compliance options. 
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2013 Data Submissions 
 ARB staff has performed checks on all incoming submittals. 

 ARB thanks the companies that correctly submitted their data 
to us. 

 ARB data systems have processed over 700 submissions that 
were deemed acceptable. 

 However, many of the submittals were uploaded with errors. 
 Files were uploaded in the incorrect format,  
 Files had incorrect data or corrupt information,  
 Files were not able to be processed due to user error. 
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User Feedback from 2013 Reporting 
 User Feedback 
 Most users would prefer using a more familiar format.  

 Suggested using a Spreadsheet or Microsoft Excel - based system for 
future reporting. 

 
 Changes for 2014 Reporting 
 Microsoft Excel based reporting tool with:  
 Point-and-Click interface and  

 Traditional Spreadsheet interface. 
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User Feedback from 2013 Reporting (cont.) 
 User Feedback 
 The instruction packet was too much. 

 The Web Portal was unclear. 
 

 Changes for 2014 Reporting 
 The instruction packet has been streamlined and is more concise. 

 The Web Upload Portal will have clearer language to assist users through 
the upload process. 
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User Feedback from 2013 Reporting (cont.) 
 User Feedback 
 Confusion on where to start and what to use.  

 Don’t want to input the same data again. 
 

 Changes for 2014 Reporting 
 A “Starter” Zip file will provide content from 2013 submission will be 

available for download to give user a better starting point in 2014 
reporting requirements. 
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Details on “Starter” ZIP File 
 “Starter” ZIP files will contain the users Company information, 

Products information, and Grouping information. 
 

 A downloadable file will exist for all users whose 2013 
submission were correct and complete. 
 If your ZIP file is not available for download, you must contact ARB to 

correct your submittals from the 2013 reporting requirement. 
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Timeline for 2014 Data Reporting 
 

 2014 Data Reporting start date ………………July 1, 2015  

 Begin accepting data…………………………..July 1, 2015 

 Additional Webinar……………………September 16, 2015 

 Completed Data Reporting  
due to ARB……………………………....November 1, 2015 
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“Starter” ZIP Download 
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2014 Reporting Tool 
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 This 
Reporting 
Tool must be 
downloaded 
and saved to 
your PC 
prior to 
opening. 



2014 Reporting Tool – Change Column Terms 
 “Unchanged”  
 No change from what was reported in 2013, except for a UPC code change. 

 “Minor Changes” 
 Category change and/or label change in 2014. 

 “Major Changes” 
 Change between 2013 and 2014 product ingredients but label remained the 

same.  
 “New” 
 Product was not sold in 2013, but had sales in California in 2014.   

 “Discontinued” 
 Product was no longer sold in California in 2014. 
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2014 Reporting Tool –  
Reported in 2013 with No New Products in 2014 

 Reported in 2013 – No New Products for 2014 and No Minor or 
Major Changes 
 Submitted information for 2013 products. 

 Company did not introduce any new products in 2014. 
 

 Required Reporting in 2014 
 Companies must report Sales information for products sold in 2014. 
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2014 Reporting Tool –  
Reported in 2013 and Will Report New Products in 2014 

 Reported in 2013 – New Products for 2014, Minor Changes, 
or Major Changes. 
 Submitted information for 2013 products. 

 Introduced New Product(s) in 2014. 
 

 Required Reporting in 2014 
 Sales information for existing products sold in 2014. 

 Sales and Formulation information for new products sold in 2014. 
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2014 Reporting Tool –  
New to 2014 

 First Time Reporting 
 New Company to 2014. 

 No submittal for the 2013 Data Reporting for Consumer Products. 
 

 Required Reporting in 2014 
 Companies must report Sales and Formulation information for products 

sold in 2013 and 2014. 
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2014 Reporting Tool - Start 
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2014 Reporting Tool - Importing 
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2014 Reporting Tool – Main Menu 
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2014 Reporting Tool – Existing Products 
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2014 Reporting Tool – New Products 
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2014 Reporting Tool – New Products 
Formulator, Fragrance Formulator, and Grouping Forms 
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2014 Reporting Tool – Product Form 
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2014 Reporting Tool – Formulation Form 
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2014 Reporting Tool – Certification 
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2014 Reporting Tool – Checks 
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2014 Reporting Tool – Making .CSV Files 
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2014 Reporting Tool - Spreadsheets 
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Caution: 
Please Refer 
to the written 
instructions if 
you choose to 
input your 
data directly 
into the tables. 
 



Web Upload Portal 
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General Tips 

 Import your “Starter” ZIP File! 
 Contact ARB ( csmrprod@arb.ca.gov ) if your file is not available. 

 
 Know where your files are. 
 The Reporting Tool and “Starter” ZIP files must be downloaded and saved 

onto your PC.  Keep them all in the same folder. 

 Submit only generated .csv files that begin with “T”. 

7/1/2015 30 



Next Steps 
 Late July / Early August: Release list of companies that reported 

2013 data by product category for public review. 
 September 16, 2015:  Webinar to go over questions on tool and 

upload portal 

 To register for this webinar go to: 
https://attendee.gotowebinar.com/register/119958542 

 Late September / Early October – Release VOC-weighted 
speciation profiles and emissions totals by product category for 
public review. 
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Contacts 
 General Consumer Products Email Box: 

csmrprod@arb.ca.gov  

 2014 Data Reporting Web page: 
www.arb.ca.gov/consprod/regact/2014surv/2014main.htm 
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