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Bilingual Services Complaint Form

Please complete this form if you have a complaint related to translated materials or interpreter services provided by the Air Resources Board (ARB).  Return this form and any related documentation to the Air Resources Board, Equal Employment Opportunity Office, Attn: Bilingual Services Coordinator, 1001 I Street, Sacramento, California 95814; Or email to EEOP@arb.ca.gov; or fax to 916-445-6531.  The Bilingual Services Coordinator will contact you upon receipt.

Complainant’s Name                                                           ____ Telephone                              
Address                                                                                                                                                          
City                                                                                         State            Zip Code                    


Please provide the information requested below.  (Use additional paper if needed)


1.    The date of the incident that prompted your complaint   	_________		


2.	Provide a detailed description of the actions or circumstances that prompted your complaint. 	Include the names of any ARB staff members involved in your complaint.













3.  	List any steps taken to resolve this issue.  If you spoke to one of our staff members to resolve this issue before you filed a complaint, provide their name, date, and results if applicable.










4.   Describe what you would like ARB to do for you.
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