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California Low Carbon Fuel
Customer Survey

Propel operates 43 Flex Fuel and 31 Biodiesel retail
locations statewide, representing over 50,000 clean
fuel transactions per month and 10,000,000 gallons
of fuel sold to individual consumers annually.

ntral Valley

Between 2012 and 2014, Propel Fuels conducted e
extensive low carbon fuel customer surveys via LUX
Research, an independent analytics firm. Survey
respondents were intercepted while fueling at Propel
locations throughout California.

The survey results offer important insights into the e
demography of low carbon fuel use and illuminate
opportunities to advance significantly California’s low
carbon goals.

lifornia



California’s Low Carbon
Fuel Consumer

49% Latino

34% Caucasian
Household 8% Asian
income between 6% African American

San Joaquin Valley
& Inland Empire

92%

say low carbon fuels are a

Better Value

than petroleum

(1
iW=77%

Want more access
to low carbon fuels




Low Carbon Fuel Customers
Reflect California's Diversity

Latino 49%

Caucasian 34%
Asian 8%
African American 6%

Statewide Biofuels Survey

San Joaquin Valley - O;t;e«

& Inland Empire Survey American
"l

Statewide customer base
reflects California’s diversity

Caucasian
37%

CA Census



Household Income

Low Carbon Fuel Customers
Use is highest among middle and lower income households

Low Carbon Fuel Customer

Household Income
Source: Propel customer survey
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Coordinated Low Carbon Policies

Household Income: Low Carbon Fuels + EV
Ensure program durability through equitable participation

Electric Vehicle Buyer

Household Income
Source: CRVP rebate program survey
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Value and Affordability

Low Carbon Fuels vs. petroleum fuels
Low carbon fuels are California’s most affordable fuels

About
the Same

Much
Better

Don't Know
Poor Value 5%

3%



Serving Disadvantaged Communities

86% of Propel sites are within 10 miles
of SB535 Disadvantaged Communities
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Summary of Findings

Low carbon fuel users are diverse.
The people who purchase low carbon fuels mirror California’s diverse
demographic and socio-economic population.

Value is the key to public access.
Affordability is the most critical component to broad participation in
California’s low carbon economy.

LCFS is already working for Disadvantaged Communities.
With the support of LCFS, the market has introduced fuels that more
affordable and higher performing: lower carbon intensity and lower
criteria pollutants, including PM and NOXx. Investment in retail
infrastructure in targeted areas delivers these important fuels the final
mile, producing measurable benefits to California’s most impacted
communities.



Opportunities for Action

Create an onramp to the State’s low carbon economy.

Low carbon fuels empower the average Californian to contribute to the State’s low
carbon future. Access to those fuels through support for infrastructure is equitable
public policy, promoting widespread participation in communities with no other
direct opportunities to do so.

Communicate progress to stakeholders.

Low carbon fuels offer a unique reporting opportunity, as their impact is
significant, measurable, and near term. GHG reductions and gains for human
health provide an occasion to report to stakeholders: measurable public health
outcomes and California’s commitment to enrolling all its residents on a pathway
to a zero-carbon future.

Expand effective policy.

A robust market for increasingly low carbon fuels underpins the success of the
LCFS program. With the knowledge, now, that these fuels are favored by
California’s most vulnerable residents, infrastructure that can extend these
benefits deeper into Disadvantaged Communities should be granted public
support.






o
O .

3 Fresno

] ||




Sale
Ga\‘.ons'fk




i Looking for
: | Gasoline?




Fllberto R.

1A resno (07 ‘
; uel choice: Flex Fuel E8
\ Vehicle: Chevrolet Ta “ 0

g @
93 2












Rosalia D.
- Fresho, CA




A= =
i

-~ 8
P——l

Ben E. o o ‘
Fresno, CA : \ "‘
Fuel choice: iesel\,
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Clovis, CA

Fuel choice: Flex Fuel ES85
Vehicle: Ford F150

N Occupation: Carpenter
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