Comment 1 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Ralph
Last Name: Troute
Email Address: ral phwtroute@icloud.com

Affiliation:

Subject: Smart Phone payment

Comment:

Tabl e 6.0: smart phones with and without wireless paynent
capabilities. The smart phone app for wirel ess paynents can be
installed fromthe "app store". Once installed the owner and

operator of the smart need only setup the app to enable wireless
smart phone paynments for EV Charging fees.

The smart phone paynent shoul d be the ONLY paynment systemthat any
EVSE or EVSP shoul d process. A credit card reader and NF

equi prment shoul d NOT be required for public charging as your study
and report identified as problenms and concerns.

Attachment:
Original File Name:
Date and Time Comment Was Submitted: 2022-02-07 13:10:46

No Duplicates.



Comment 2 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Charlie

Last Name: Yang

Email Address: charlie.yang@toyota.com
Affiliation:

Subject: 500V/1000V DC Charging Station
Comment:

W11l there be any information on determ ning which DC fast charging
station is 500V or 1000V?

Attachment:
Original File Name:
Date and Time Comment Was Submitted: 2022-02-15 10:07:42

No Duplicates.



Comment 3 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Katharine

Last Name: Hermann

Email Address: Kh2020@sonic.net
Affiliation:

Subject: EV Owner, and user of public charging stations
Comment:

We have personally nmade the happy transition to our all electric
Kia, which works well with our nostly local travel and utilizing
our rooftop solar system

However, to nake possible the transition to non-fossil power on
large scale, it is essential that public high-speed charging
opportunities for electric vehicles be inmproved and expanded. For
nmy periodic travel, | amobviously limted by distance due to ny
car's charge level, but tinme is also a major factor since
re-charging time is part of the travel duration

On a recent trip between SF and Santa Barbara, charge opportunities

were barely adequate. In at |east one case where the online report
of one (of 4) chargers being in repair, ALL 4 were actually
unavail able... fortunately there was another charger not too far

away. But a simlar event when the next charger is 50 nmiles away
coul d have been a danger ous probl em

| realize that hi-speed chargers are bei ng added, but | hope that
nore of themare in truly public territory, easily accessed from
maj or roads, such as at all rest-stops or other safe public
stoppi ng places (picnic areas, parks) where there are safe
opportunities for relaxing as the car is charged.

Thanks so nmuch for pursing this, Katharine Hermann
Attachment:
Original File Name:

Date and Time Comment Was Submitted: 2022-02-23 20:45:41

No Duplicates.



Comment 4 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Matthew

Last Name: Chen

Email Address: matthew.chen@semaconnect.com
Affiliation: SemaConnect

Subject: SemaConnect Comments on EV SE Standards Technology Review
Comment:

Pl ease find attached comments from SemaConnect on the February 2022
EVSE St andards Technol ogy Revi ew.

Si ncerely,

Matt hew E. Chen
Director, Government Policy & Prograns
SemaConnect

Attachment: www.arb.ca.gov/lists/com-attach/5-evsesd-comment-tr-ws-
VzQHY AR3SWWgBWFM 2.pdf

Original File Name: CARB EV SE Technical Review - SemaConnect comments.pdf
Date and Time Comment Was Submitted: 2022-02-24 11:44:00

No Duplicates.



Comment 5 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Alma

Last Name: Barreras

Email Address: alma@weidemangroup.com
Affiliation: Electrify America

Subject: Electrify America Comments
Comment:

Thank you for the opportunity to conment on the Electric Vehicle
Supply Equi pnent Standards (EVSE) Technol ogy Review. Pl ease find
our coments in the attachnent.

Attachment: www.arb.ca.gov/lists/com-attach/6-evsesd-comment-tr-ws-
Wj8CaFQwWBTUGdAdL.pdf

Original File Name: Electrify Am Comments - EV SE Technology Review.pdf
Date and Time Comment Was Submitted: 2022-02-24 16:11:00

No Duplicates.



Comment 6 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Lawrie

Last Name: Mott

Email Address: lawriemott@gmail.com
Affiliation: Cool the Earth

Subject: Comments on EV SE Standards Technology Review
Comment:

Pl ease find attached Cool the Earth's conments on CARB's EVSE
St andar ds Technol ogy Revi ew.

Attachment: www.arb.ca.gov/lists/com-attach/7-evsesd-comment-tr-ws-
AWJIXPgBsVGoKaVM9.pdf

Origina File Name: Comments on CARB EV SE Standards Technology Review.pdf
Date and Time Comment Was Submitted: 2022-02-24 17:36:52

No Duplicates.



Comment 7 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Susannah
Last Name: Saunders
Email Address: s9saunders@gmail.com

Affiliation:

Subject: DC Fast Chargers Not Working As They Should

Comment:

When | travel or forget to charge at hone | depend on the DC fast
chargers and they are not in good shape. | struggle to get the port
into my plug. Many times the Electrify Anerica cable will not reach

nmy Bolt plug because it is in front of the passenger car door.

have noticed people with the Ford Mach E struggling to make it work
as well. | have to back in and sonetinmes even that doesn't work.
was down to 30 niles yesterday in Los Gatos and the EVgo charge
card reader wasn't working so I couldn't use either charger. Al of
the brands seemto have trouble accepting nmy credit card paynment so
| have to use the app. EVgo app | couldn't get to downl oad
yesterday and you can imagi ne how scary it was to be down to 30
mles and have them not take my credit card. | spent 20 mnutes
struggling and had to abandon it. Luckily there was an Electrify
America station nearby, but | had to use the app because it kept
declining nmy credit card. | bought coffee 5 mnutes later so it's
not my credit card. It shouldn't be this hard. | also have to
search for the stations using the plug share app to see if |I'm

cl ose or not because there are NO SIGNS. | alnost hit sonmeone at a
huge nal |l because | was searching for the charger. This is insane!
Wiy are there no signs? Even when there are not credit card paynent
i ssues these chargers fail for no good reason. | don't know how
peopl e who don't have a hone charger do it. W won't get to 100%
EVs like this. These conpani es have to do better so all chargers
accept credit cards, the chargers can work |ike they are supposed
to and the cables reach all cars. Qherwi se people will stick with
gas and that's not how we keep the air clean and a pl anet
tenperature that's hospitable to living things. One nore thing why
are so nany of these in the niddle of nowhere? | would like them at
rest stops on major highways and not in some of fbeat |ocation

woul dn't feel safe charging in at night. Thank you.

Attachment:
Original File Name:
Date and Time Comment Was Submitted: 2022-02-24 17:36:47

No Duplicates.



Comment 8 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: jt

Last Name: gould

Email Address: housesofboom@gmail.com
Affiliation:

Subject: EV charging on the road
Comment:

EVSE St andards Technol ogy Revi ew

| believe that you can only fully understand the inadequacy of the
current system for public charging if you have an electric vehicle
and take a road trip. In ny experience, the wreless

contact/ payment system does not work at all with credit cards. The
credit cards, inserted via a chip, require a lot of fiddling and
seemto function about 30% of the tinme. Mreover, the charging
cabl es do not always reach, they are heavy, and the ki osks are

often defunct. . . once you can find them There is only room for
i mprovenent and accountability here, on all |evels.
Attachment:

Original File Name:
Date and Time Comment Was Submitted: 2022-02-25 06:35:18

No Duplicates.



Comment 9 for EVSE Standards Technology Review (evsesd-comment-tr-ws)
- 1st Workshop.

First Name: Gillian

Last Name: Gillett

Email Address: gillian.gillett@dot.ca.gov
Affiliation:

Subject: Cal-ITP Feedback on Electric Vehicle Supply Equipment Standards Technol ogy
Review
Comment:

The California Integrated Travel Project (Cal-1TP) is grateful for
t he opportunity to provide feedback on the Electric Vehicle Supply
Equi pmrent (EVSE) Standards Technol ogy Review. Cur feedback is
included in the letter attached.

Attachment: www.arb.ca.gov/lists/com-attach/10-evsesd-comment-tr-ws-
UTJQNwBtUYOAbwdz.docx

Original File Name: Cal-ITP Comments_2022.02.25.docx
Date and Time Comment Was Submitted: 2022-02-25 14:37:02

No Duplicates.



Comment 10 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: David

Last Name: Rempel

Email Address: dm.rempel @gmail.com
Affiliation: University of Californiaat Berkeley

Subject: Accurate Data
Comment:

The Technol ogy Review provides a glinpse into the experiences of EV
drivers' barriers to charging at public EV charge stations. The
apparent differences in findings between EV driver reports of
barriers to charging and EVSP reports of a high-level of uptinme my
be real or may be due to survey differences and differences in
definitions of terms. The first step in addressing the apparent
barriers identified by EV drivers is to define terms, such as
reliability, up-tine, and usability relative to EVSES. In
addition, if the EVSPs do not nake their detailed up-tinme and
service status data publicly available, it is necessary for
inmpartial third parties collect real data on the reliability,
up-tinme, and usability of EVSEs. Wth the upcom ng rapid roll out
of an EV charge infrastructure throughout California, this type of
data is critical to the devel opment of useful guidelines and
standards to build a resilient and well functioning infrastructure.
A good EV driver experience with public EV charging is critical to
the rapi d adopti on of EVs.

Attachment:
Original File Name:
Date and Time Comment Was Submitted: 2022-02-27 08:28:34

No Duplicates.



Comment 11 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Robin

Last Name: Moller

Email Address: robin@mollers.us
Affiliation: Marin/Sonoma EV Squad

Subject: EV SE Technology Review
Comment:

| aman EV driver and have run into problenms when charging in
public |ocations. Problens have included difficulty finding the
charger itself (no universal signage systen), power cords which
didn't reach ny vehicle, multi-port chargers unsupported by | ogica
parking | ocations, charger not recognizing ny credit card,
difficulty seeing the charging screen, confusing instructions and
non-functioning chargers. To ensure the transition of nore drivers
to EVs and a reduction in GdGs in this climte enmergency, there
must be a reliable and publicly accessible charging network that
operates predictably, uniformy and seaml essly.

Attachment:
Original File Name:
Date and Time Comment Was Submitted: 2022-02-27 16:13:19

No Duplicates.



Comment 12 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Kelsey

Last Name: Johnson

Email Address: kgjohnson@rivian.com
Affiliation:

Subject: Rivian Comments on EV SE Technology Review
Comment:

Thank you for the opportunity to comrent on the EVSE Technol ogy
Review. Please find Rivian's comments in the attachnent.

Attachment: www.arb.ca.gov/lists/com-attach/13-evsesd-comment-tr-ws-
B2RWM QFyU2JQCQdi.pdf

Origina File Name: CARB EV SE Tech Report_Rivian.pdf
Date and Time Comment Was Submitted: 2022-02-28 09:55:52

No Duplicates.



Comment 13 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Leela

Last Name: Rao

Email Address: leelarao@polb.com
Affiliation: Port of Long Beach

Subject: Clarification of applicability to HD charging needed
Comment:

Pl ease see the attached comment letter fromthe Port of Long Beach
on the EVSE Standards Technol ogy Revi ew.

Attachment: www.arb.ca.gov/lists/com-attach/14-evsesd-comment-tr-ws-
VSUBaABtV2YLUgVg.pdf

Original File Name: POLB EV SE Comment L etter 20220224 (002).pdf
Date and Time Comment Was Submitted: 2022-02-28 13:14:17

No Duplicates.



Comment 14 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Adam

Last Name: Mohabbat

Email Address: adam.mohabbat@evgo.com
Affiliation: EVgo

Subject: EVgo Comments on EV SE Technology Review
Comment:

<p>Thank you for the opportunity to comment. Please find EVgo's
conments attached. |f you have any questions or if we can be of
further resource, please do not hesitate to reach out. &bsp; </ p>

Attachment: www.arb.ca.gov/lists/com-attach/15-evsesd-comment-tr-ws-
B2JWJI10A z8K UwRI.pdf

Original File Name: EVgo ARB EV SE Standards Comments 2.28.22.pdf
Date and Time Comment Was Submitted: 2022-02-28 13:38:11

No Duplicates.



Comment 15 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Natalie

Last Name: Nax

Email Address. natalie@caleec.com
Affiliation:

Subject: EVCA Comments on the EV SE Technology Review
Comment:

The Electric Vehicle Chargi ng Association (EVCA) is a
not-for-profit organization conprised of |eaders throughout the

val ue chain of the electric vehicle (EV) charging industry to
advance the goal of a clean transportati on systemin which the

mar ket forces of innovation, conpetition, and consumer choice drive
the expeditious and efficient adopti on of EVs and depl oynent of EV
chargi ng infrastructure.

EVCA thanks the California Air Resources Board (CARB) for the
opportunity to conmment on the Electric Vehicle Supply Equi pnent
Technol ogy Revi ew (Technol ogy Review). EVCA believes this analysis
is essential to CARB adm nistering and updating its Electric
Vehi cl e Charging Station Open Access regulation. Gven that the
market is continually evolving in its devel opment and use of
paynment technologies, it is critical for CARB to conduct the
Technol ogy Review at consistent intervals to ensure its regulation
refl ects technol ogy and consuner use trends.

Upon initial review, EVCA recommends future Technol ogy Reviews to
address the foll owi ng unanswered questions bel ow. W believe this
will better define the scope and extent of the problem CARB is
trying to resolve with its regulation, thus enabling it to better
refine its regulation as needed to increase consuner access to
chargi ng stations

How do varyi ng paynent technol ogi es and associ ated equi prent differ
intheir reliability, if at all? and how does that inpact overal
station reliability?

If there are issues in reliability with any paynent technol ogies,
what are the cost inpacts, if any, with repairing then?

What percentage of Californians are unbanked and/or rely solely on
pre-paid debit/credit cards?

VWhat percentage of unbanked Californians are interested in

pur chasi ng an EV?

VWhat ot her paynment nethods do unbanked Californi ans use?

G ven that the Technol ogy Review cited "inoperable stations" as a
top issue reported by respondents, we believe a nore in-depth
analysis of the reliability of payment technol ogies is an inportant
underlying consideration to this regulation. Furthernore, given
that CARB i s addressing paynent access issues for unbanked
Californians, we believe nore data is needed, as noted with
guestions 3 and 4 above, to understand the extent of the problem
We encourage CARB to work with third party researchers, who can
hel p desi gn robust effective surveys and additional research



nmet hods to answer these questions.

The Technol ogy Revi ew al so, after conducting an assessnent of
contactl ess paynent penetration and use in the U S., concluded it
was not yet preval ent enough to justify amending the regulation to
al l ow charging station conpanies to use that technol ogy to conmply
with the regul ation. W encourage CARB, in the next iteration of

t he Technol ogy Review, to specify a standard that contactless
paynment technol ogy nust neet to be considered widely accessible to
unbanked Californians. Providing a clear standard gives industry
certainty on a specific end goal CARB wants the market to work

t oward.

We | ook forward to continued collaboration on this topic. Thank you
for your consideration.

Attachment: www.arb.ca.gov/lists/com-attach/17-evsesd-comment-tr-ws-
UDVTIWZKADIFXAVm.pdf

Original File Name: EVCA CARB EV SE Tech Review Comment Letter 228 22 .pdf
Date and Time Comment Was Submitted: 2022-02-28 14:15:09

No Duplicates.



Comment 16 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Francesca

Last Name: Wahl

Email Address; fwahl @tesla.com
Affiliation: Teda

Subject: Tesla Comments
Comment:

Pl ease find attached Tesla's conments on the EVSE St andards
Technol ogy Revi ew.

Attachment: www.arb.ca.gov/lists/com-attach/18-evsesd-comment-tr-ws-
ViJUN1cIBDsHY FAP.pdf

Original File Name: Tesla Comments CARB Technology Review EV SE Standards
02_28 22 final.pdf

Date and Time Comment Was Submitted: 2022-02-28 15:32:10

No Duplicates.



Comment 17 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Kristian

Last Name: Corby

Email Address: kristian@cal etc.com
Affiliation: CaAlETC

Subject: CAETC's Comments on CARB's EV SE Standards Technology Review
Comment:

Comrent | etter attached.

Attachment: www.arb.ca.gov/lists/com-attach/21-evsesd-comment-tr-ws-
UzABZgNuUGY KeAlqg.pdf

Original File Name: CalETC Comments on CARB EV SE Standards Technology Review Final
2-28-2022.pdf

Date and Time Comment Was Submitted: 2022-02-28 16:23:08

No Duplicates.



Comment 18 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Cesar

Last Name: Diaz

Email Address: cesar.diaz@chargepoint.com
Affiliation: ChargePoint

Subject: ChargePoint Comments to 2-15-22 EV SE Tech Review Workshop
Comment:

Attached pl ease find ChargePoint's conment on the EVSE Tech Revi ew
and 2-15-22 Wrkshop.

Attachment: www.arb.ca.gov/lists/com-attach/22-evsesd-comment-tr-ws-
UTJIXOQBgBSRXNgRh.pdf

Original File Name: ChargePoint CARB TECH REVIEW COMMENTS 22 28 2 Fin.pdf
Date and Time Comment Was Submitted: 2022-02-28 16:37:22

No Duplicates.



Comment 19 for EVSE Standards Technology Review (evsesd-comment-tr -
ws) - 1st Workshop.

First Name: Samantha

Last Name: Orgtega

Email Address. samantha@chargerhelp.com
Affiliation:

Subject: Comments for the EV SE Standards Technical Review
Comment:

See attached.

Attachment: www.arb.ca.gov/lists/com-attach/23-evsesd-comment-tr-ws-
AGMBb1lyWXhXNgBI.pdf

Original File Name: ChargerHelp! CARB EV SE Standard Tech Review.pdf
Date and Time Comment Was Submitted: 2022-03-01 11:40:45

No Duplicates.



There are no comments posted to EV SE Standards Technology Review
(evsesd-comment-tr-ws) that wer e presented during the Workshop at this
time,



