NESTE OIL

NESTE OIL SUSTAINABILITY PRINCIPLES FOR BIOFUELS

Principles for feedstock:

We know the life cycle and the origin of our feedstocks.

We select our suppliers carefully with emphasis on the health, safety and
environment (HSE) and social performance of the supplier.

We require our suppliers to share the aim of sustainability in operations, with
explicit clauses and terms to this effect in mutual agreements.

we are committed to sourcing only sustainably produced feedstocks.

We carry out supplier audits or otherwise screen the performance of the supply
chain, and work together with suppliers to improve their performance.

We commit to certification systems and rulings which improve the sustainability of
feedstocks.

Principles for processing and manufacture:

We operate highly efficient production processes, which comply with the
requirements of ISO and OHSAS environmental, health and safety, and quality
standards.

We continually improve the safety performance of production.

We develop our production processes to be able to utilise new raw materials.

Principles for end products:

We develop and market high-quality products that help to reduce harmful
emissions without limitations to existing engines.

We aim to continuously improve the greenhouse gas balance and the energy
balance of the whole product chain in order to diminish the impacts on the
environment.

We offer our customers products and our partners technologies that comply with
current and future regulations.

Criteria for suppliers:

In addition to compliance with the applicable laws and regulations of the country in
question, Neste Qil expects its suppliers to:

support sustainable development and commit to continuous improvement of HSE
issues in its operations;

respect human rights and actively work towards employee safety;

cooperate with governments and organisations in the development and
implementation of effective HSE and sustainability regulations and standards;

carry out its businesses according to good business ethics.



