
*DRAFT* 
Transit Agency Survey 

 
 
The purpose of this survey is to gather information about everyday transit operations and 
current fleet ranges to better understand how transit agencies could best incorporate zero 
emission bus (ZEB) technology, including vehicles and infrastructure.  This survey will enable the 
Air Resources Board to design the Advanced Clean Transit (ACT) regulation to meet the needs 
of transit agencies in both the short and long term, while implementing state goals for climate 
change mitigation and air quality improvement. 
 
We will be using the following bus body type definitions in the survey: 
 
Cutaways:  Generally are about 20-30 feet in length, bus body mounted on a truck or van body, 
with room to stand.  Often used for paratransit, on-demand services, and regular fixed service 
routes. 
 
Transit buses:  Generally are about 30-40 feet in length, typically with low floors at the front 
entrance for disability access, as well as a second door in the middle/rear of the bus.  Often 
used for frequent stops and serving inner-city routes or commuter services between cities and 
towns. 
 
Motor coaches:  Generally are about 45 feet in length, with storage underneath the elevated 
seating and no middle/rear door.  These are commonly used for commuter services between 
cities and regions. 
 
Articulated buses:  Generally are about 60 feet in total length, comprised of two rigid sections 
linked by a pivoting joint.  Commonly used for high capacity transit routes with frequent stops. 
 
Double-Decker buses:  High capacity buses with two levels of seating.  Can be used for both 
inner-city routes and commuter services and come with both low and elevated floor designs. 
 
Trolley buses:  Electric rubber-tired buses, manually steered and operating singly on city streets. 
Vehicles are propelled by a motor that draws current through overhead wires via trolleys, from 
a central power source separate from the vehicle. 
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1. Agency Name:                                                                             _ 
2. Yard/Division Address:                                                                           _ 
3. Contact Name, email:                                                                             _ 

Please complete the following for the yard identified above: 

2015 Fleet Cutaways Transit 
Buses 
(<30 ft) 

Transit 
Buses 
(>30 ft) 

Motor 
Coaches 
(~45 ft) 

Articulated 
(~60 ft) 

Other 
(please 
describe) 
          

In a given weekday, how many of your active fleet buses, separated by bus type, do not exceed the 
following mileage ranges (does not include spares or coaches pulled from service for maintenance or 
other reasons): 
<100 miles/day                                     
100-150 miles/day                                     
150-200 miles/day                                     
200-250 miles/day                                     
250+ miles/day                                     
Total buses                                     
List the percentage of each category that you contract out services for: 

Maintenance:                                     
Drivers:                                     
Vehicles (supplied by 
contractor):                                     

 
4. What is the total acreage available parking space in this yard?        
5. How many maintenance bays are in this yard?        
6. How many buses can be supported by each bay?        
7. Parking and space management at this yard: 

a. What is the design capacity of the existing yard? 
      

b. Is there room to expand in the future? 
      

c. What is the estimated fleet capacity at ultimate buildout based on the current 
fleet mix? 

      
 

8. Do you believe that available space at your yard will limit your ability to use zero 
emission buses now or in the future?  Please explain. 
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9. What are the currently applicable fuel procurement costs upon delivery for your agency 
at this yard (average rate over the last 6 months)?  Record costs only for fuels currently 
being procured. 

 
Diesel 
      
$/gal 

Renewable 
Diesel 
      
$/gal 

CNG 
      
$/DGE 

Renewable 
CNG       
$/DGE 

Electricity 
      
$/kWh 

Hydrogen 
      
$/kg 

Gasoline 
      
$/gal 

LNG 
      
$/DGE 

 
10. Low Carbon Fuel Standard (LCFS) credits: 

a. Do you receive Low Carbon Fuel Standard (LCFS) credits for any type of fuel(s)? 
      
 

b. If yes to part (a), for each fuel type for which you receive LCFS credits, what 
percentage of the total credits do you receive?   

      
 

c. If yes to part (a), do the prices at delivery listed above incorporate LCFS credits? 
      
 

11. Please provide the average values for on-site fueling stations for each fuel type: 
 
 Diesel      CNG 

 
Electricity  Hydrogen  LNG 

 
Annual 
Maintenance Cost 
($) 

                              

Station maximum 
fueling capacity 
(buses fueled/year) 

      X X             

Power rating of 
compressor X       X       X 

Annual compressor 
electricity X       X       X 

Total Dispensers                               
 

12. How are your fueling stations maintained?  Please mark the applicable option. 
a. Contract out for station maintenance   ☐ 
b. Maintain stations with in-house staff   ☐ 
c. Other (please explain)   ☐                                                

      
 

13. Are you planning to build a new fueling facility?  If yes, please explain. 
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14. Fuel purchases: 
a. How do you purchase your fuel? 

      
 

b. If by contract agreements, how frequently are these agreements revisited? 
      
 

c. When does your current fuel contract expire?  Please also list options to extend 
      
      
 

15. When was your most recent bus purchase?  How many did you buy? 
Cutaways:       
Transit Buses <30 ft:       
Transit Buses >30 ft:       
Motor Coaches:       
Articulated:       
Other:        

 
16. When is your next scheduled purchase, and what quantity of buses will be purchased?   

Cutaways:       
Transit Buses <30 ft:       
Transit Buses >30 ft:       
Motor Coaches:       
Articulated:       
Other:       
 

17. Please explain your typical purchase cycle: 
      
      
 

18. How is the financial plan for bus purchases crafted? Is it purely dependent on regional 
TIP/MTPs, federal funding, or more so on agencies’ local revenue sources? 

      
      
      

19. Do any of your buses serve airport locations (Y/N)?  
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a. If yes, what are the typical services provided?   
      
      
 

20. Please rank from highest (10) to lowest (1) the following challenges/concerns with 
phasing in Zero Emission Buses: 

• Capital costs (bus and infrastructure)                
• Fuel costs              
• Fueling and maintenance infrastructure              
• Space limitations on property              
• Public acceptance              
• Reliability of buses              
• Maintaining service levels              
• Driver/mechanic training              
• Complexity of managing multiple vehicle types              
• Meeting the FTA mandated spare ratio              
• Operating range       
• Availability of bus manufacturers       

21. Please provide the following from your latest electricity bill: 
• Utility provider:            
• Monthly electricity consumed (kWh):       
• Peak power demand during period (kW):       
• Rate schedule:       

 
Please provide a copy of your utility bill with the survey responses.  
 
General comments: 
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