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April 2, 2004
To: California Detroit Diesel Affiliated Distributors and Dealers
Attn: California Distributor/Deaer Principal
Cdlifornia Distributor Branch Manager
California Service Manager
Cdlifornia General Parts and Parts Managers
California Regional Product Support Managers
Subject: Voluntary L ow NOx Rebuild Reprogramming - California Registered

Vehicles

Detroit Diesel Corporation (DDC) and other manufacturers of heavy-duty diesel
engines have entered a voluntary agreement with the California Air Resources Board
(CARB) to expand the scope of Low NOx Rebuild software upgrades in California. The
objective of this program is to accelerate the reprogramming of engines in California
registered vehicles with Low NOx Rebuild software that is currently applied through the
existing Low NOx Rebuild program (when engines are rebuilt) for eligible 1994 to 1998
engines. This letter describes the elements of the program requiring your support.

Beginning immediately, during any service event DDC’s service outlets are to
offer to customers at no charge the service of reprogramming their engines with Low
NOx Rebuild software when certain conditions are met= The conditions are as follows:

1. The customer’svehicleisregistered in the State of California

2. There exists a Low NOx Rebuild software group for the
customer’ s engine and rating. (Refer to Attachment 1)

3. The engine has not aready been reprogrammed with Low NOx
Rebuild software or Incentive Program software. (Refer to
Attachment 2)

The customer must be advised that once his engine is reprogrammed with Low
NOx Rebuild software, the engine cannot be reprogrammed back to the original (non-
Low NOKx) software since the origina software is no longer available. If the customer
accepts the offer to reprogram his engine with Low NOx Rebuild software (he may
choose to decline) and the Low NOx Rebuild software is installed, DDC will reimburse
the service outlet at rates currently established under the existing Low NOx Rebuild
program (refer to Attachment 3). DDC WILL NOT REIMBURSE the service outlet for

L 1f the customer is requesting a power upgrade or electronic features that are normally purchased, then
normal charges can be applied for the upgrade or features.
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reprogramming engines for customers requesting Low NOx Rebuild software for vehicles
that are NOT REGISTERED IN CALIFORNIA.

Upon reprogramming an engine with Low NOx Rebuild software under this
voluntary program, a label is to be affixed to the valve cover following the same
procedure as for labeling engines reprogrammed at time of rebuild. So as to avoid future
confusion regarding whether the engine has been physicaly rebuilt, it is strongly
recommended that the text be modified with an indelible marker (such as a*“ Sharpi€”) as
in the example below. A new ARB-approved label and part number for the Voluntary
Low NOx Rebuild software installation is planned for future release (service outlets will
be notified).

MODIFICATIONS

I
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DDC strongly encourages that service outlets offer the Low NOx Rebuild
software to its California registered customers, and that a clearly visible sign announcing
the program be on display in the service area where orders are normally completed.
Success of this voluntary program may help to prevent future CARB mandatory Low
NOX reprogramming rules.

IMPORTANT: This letter does NOT supersede the previous communications that
describe MANDATORY federal and Californiarequirementsto install Low NOx Rebuild
Kits (datafile and label) in the event of a complete or partial engine rebuild. Please refer
to those prior letters for the details of those requirements.

If you have any questions regarding the Voluntary Low NOx Rebuild Program
please contact the writer at (313)-592-7568 or DDC Technical Service at (313)-592-5977.

Sincerely,

g W. Lydi ger
Vice President, Customer Assurance
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Attachment 1

THIS TABLE IDENTIFIES ECM CALIBRATION GROUPS FOR WHICH LOW
NOX REBUILD SOFTWARE GROUPS ARE AVAILABLE FOR USE IN THE
VOLUNTARY LOW NOX REBUILD SOFTWARE UPGRADE PROGRAM

CURRENT GROUP &
APPLICABLE
DDEC Il TO IV CONVERSION

LOW NOx GROUP &
APPLICABLE LOW NOx
DDEC 1l TO IV CONVERSION

CURRENT GROUP &
APPLICABLE
DDEC Il TO IV CONVERSION

LOW NOx GROUP &
APPLICABLE LOW NOx DDEC
11l TO IV CONVERSION

Series 60 12.7L

U.S. 1994 — 1997

Series 60 11.1L

U.S. 1994-1995

6067-GK60/28

6067-WK60/28

DDEC Ill (DDEC IV)

DDEC Ill (DDEC IV)

DDEC Ill (DDEC IV)

DDEC Ill (DDEC IV)

6000 (6283)

7041 (7213)

6005 (7334)

7155 (7238)

6001 (7319)

7075 (7214)

6006 (7335)

7156 (7239)

6002 (7279)

7076 (7215)

6007 (7336)

7157 (7240)

6011 (6284)

7077 (7216)

6008 (7337)

7158 (7241)

6012 (7320)

7078 (7217)

6009 (7338)

7159 (7242)

6013 (7321)

7079 (7218)

6015 (7339)

7160 (7243)

6026 (7322)

7080 (7219)

6016 (7340)

7161 (7244)

6036 (7323)

7081 (7220)

6017 (7341)

7162 (7245)

6053 (7324)

7082 (7221)

6018 (7342)

7163 (7246)

6019 (7343)

7164 (7247)

6020 (7344)

7165 (7248)

Series 60 12.7L | U.S. 1998 6021 (7345) 7166 (7249)
6067-TK60/28 6022 (7346) 7167 (7250)
DDEC IV DDEC IV 6027 (7347) 7168 (7251)
6214 7083 6032 (7348) 7169 (7252)
6220 7088 6033 (7349) 7170 (7253)
6228 7084 6034 (7350) 7171 (7254)
6229 7085 6043 (7276) 7172 (7255)
6235 7086 6082 (7351) 7173 (7256)
6236 7087 6083 (7352) 7174 (7257)
6484 7128
7008 7129

Series 60 12.7L

U.S. 1994 - 1997

Series 60 11.1L

U.S. 1996-1997

6067-GK60/28

6067-SK60/28

DDEC Il (DDEC IV)

DDEC Il (DDEC IV)

DDEC Il (DDEC V)

DDEC Ill (DDEC IV)

6003 (7325)

7130 (7222)

6090 (6173)

7175 (7258)

6014 (7326)

7131 (7223)

6091 (6174)

7176 (7259)

6055 (7327)

7132 (7224)

6094 (7353)

7177 (7260)

6056 (7328)

7133 (7225)

6097 (6176)

7178 (7261)

6062 (7329)

7134 (7226)

6099 (6178)

7189 (7262)

6063 (7330)

7135 (7227)

6101 (6179)

7179 (7263)

6076 (6296)

7136 (7228)

6104 (6181)

7190 (7264)

6086 (7277)

7137 (7229)

6087 (7331) 7138 (7230) Series 60 12.7L [ U.S. 1998
6122 (7332) 7139 (7231) 6067-TK60/28
6124 (7278) 7140 (7232) DDEC IV DDEC IV
6125 (7333) 7141 (7233) 6215 7180
6133 (6296) 7142 (7228) 6232 7181
6145 (6186) 7143 (7148) 6247 7184
6146 (6187) 7144 (7149) 6248 7185
6153 (6188) 7145 (7150) 6249 7186
6154 (6189) 7146 (7151)
(6186) (7148) Series 60 12.7L [ U.S. 1998
(6187) (7149) 6067-PK60/28
(6188) (7150) DDEC IV DDEC IV
(6189) (7151) 6242 7182
(6190) (7152) 6243 7183
(6191) (7153) 6250 7187
(6192) (7154) 6280 7188




Attachment 2

THE TABLE BELOW PROVIDES ENGINE CONTROL MODULE (ECM)
CALIBRATION INFORMATION. USE YOUR DIAGNOSIC TOOLS TO
DISPLAY THE ECM CALIBRATION IDENTIFICATION. IF THE “EPA CERT”
NUMBER DISPLAYED IN THE CALIBRATION IDENTIFICATION MATCHES
ANY OF THE CERTIFICATION CODES LISTED IN THE TABLE BELOW,
THEN THE ECM DOES NOT NEED TO BE REPROGRAMMED AS PART OF
THE VOLUNTARY LOW NOx REBUILD SOFTWARE UPGRADE PROGRAM
(EVEN IF THE CALIBRATION 6N4D GROUP NAME IS NOT LISTED AS A
LOW NOX GROUP).

CALIBRATION TYPE CERTIFICATION CODE

LOW NOx USED 1253
TRUCK INCENTIVE 1260
1375
LOW NOx REBUILD 1217 through 1220
1223 through 1249
1252

1263 through 1295
1297 through 1367




Attachment 3

INSTRUCTION FOR FILING CLAIM FOR REIMBURSEMENT OF LABOR
RELATING TO VOLUNTARY LOW NOX REBUILD SOFTWARE UPGRADE
PROGRAM:

All €digible Voluntary Low NOx Rebuild software upgrades will be
conducted at no added cost to the end-user. Engine owners are responsible
for the normally incurred costs if an engine rating upgrade is requested and
performed as part of the Low NOx Rebuild software upgrade. DDC will
reimburse service outlets that perform ECM programming, i.e. 30 minutes of
total labor time associated with the reprogramming of the DDEC ECM.
Reimbursement will be made via a warranty clam (AFA). AFAs
(Application For Adjustment) should be submitted as a clam type 03,
(policy) with an LONOXVOL, to be placed in the modification field.
Complaint code will be XX (no complaint), and failure code will be 098
(DDC request). Primary failed part should be listed as “REPROGRAM”.
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