Mission: to amplify the voice of the PEV driver to government,
automakers, utilities, charging networks and the rest of the
plug-in community.

We created a PEV driver panel that will reach 10,000
participants by year end.

What we do: publish and sell syndicated studies on the PEV
category. We also conduct custom, proprietary research for
clients. Quantitative (mainly survey research) + qualitative
(focus groups/one-on-ones).
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The importance of
driver confidence in the
fast charging
Infrastructure



Why a better DCFCinfrastructure matters
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Population: Drivers of CHAdeMO capable MBEVs »pPluginsights
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Population: Drivers of CHAdeMO capable MBEVs who also have gasoline vehicle in the household. *Pluginsights



If public DC fast
chargers were oo :
plentiful and fairly ' R
priced

say they
would give up their
“0as backup” vehicles

N=387 Population: Drivers of CHAdeMO capable MBEVs that also have ICE vehicles



The need for driver confidence in DCFCs
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Concept: “Mission Critica
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Mission Critical Examples
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SO MUCH IS RIDING
ON YOUR TIRES.
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Mid-way: Fast charger 55 miles away

110 miles, door to door
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Mid-way: Fast charger 55 miles away

110 miles, door to door

Population: Drivers of CHAdeMO capable MBEVs *PJuginsights




The power of redundancy
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Ease of contacting station operator/sponsor fo mform
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Confidence the issue would be promptly fixed uf’rer
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Better enforcement and stronger laws = more confidence?

Better enforcement is needed

Stronger laws are needed

AGREE: 89%

N = 1407 PEV drivers *Pluginsights



Summary: Keys to confidence
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