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Healy Model 807 Swivel Breakaway
Our records indicate that you have purchased one or more Healy Stage II Vapor Recovery 807 Swivel Breakaway 
(hose break) parts during the period of January 2012 and March 2013. The 807 Swivel Breakaways are installed 
on service station fueling dispensers between the product hose and the nozzle end (threaded onto the nozzle). In 
the occurrence of a drive-off event, this product is designed to fully shut-off the product and vapor path with 350 lbs. 
separation force.

Through field reports and accompanying investigation in cooperation with the California Air Resource Board, 
Franklin Fueling Systems (FFS) has discovered some instances in which 807 Swivel Breakaways identified with a 
date code (represented by week and year) ranging from M2812 through M5012 did not perform as intended.

•		 To address potential safety issues, FFS is requesting you immediately replace all installed Model 807 Swivel 
Breakaways bearing a date code ranging from M0112 to M1213 with new or refurbished breakaways.  

•		 As a quality assurance check, FFS is requesting that all un-installed inventory of Model 807 Swivel Breakaways 
bearing a date code ranging from M0112 to M2514 be returned for manufacturing refurbishment and replacement 
of like product.  

•		 Please contact Franklin Fueling Systems Technical Services at 1-608-838-8786 to obtain an RGA number and 
arrange for replacement.

We apologize for any inconvenience and appreciate your prompt reply to avoid any potential incident.  

If you have any questions, please contact FFS Technical Support at 1-608-838-8786.

Healy Model 807 Swivel Breakaway Notice

Franklin Fueling Systems • 3760 Marsh Rd. • Madison, WI 53718 USA

Tel: +1 608 838 8786 • 800 225 9787 • Fax: +1 608 838 6433 • www.franklinfueling.com
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